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Hospitality team expanding

We are pleased to welcome 
Katy to the team. Katy has 
previously assisted with the 
kids clubs during half term 
holidays and is currently 
studying a level 3 extended 
diploma in sports & outdoor 
education.

We also welcome Aaron, 
Rebecca, Pat, Makeda  
& Rueben.
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Riverside Events & Conferences | Balcony Cafe Bar 
For further information on any of the above articles, please contact us on:  
Riverside Phone: 01582 748225 Email: events@venue360.co.uk 
Balcony Phone: 01582 418873 Email: thebalcony@venue360.co.uk

Top tips for planning an event
Thinking of having a party to celebrate something special? Here’s a few tips from our  
Events Team….

BUDGET - First and foremost, how much do you want to spend? This will determine your 
venue and guest numbers. 

When thinking about budget don’t forget to factor in venue hire, food, drink, invitations, 
seating plans if required, decorations including balloons and table centre pieces, music 
and entertainment.

DATE & VENUE - Now it’s time to choose your date then contact prospective venues. 
The venue may have an events organiser to walk you through the process but if they 
don’t, be armed with a list of your requirements and expectations. If you want to add 
décor to personalise your party remember to ask the venue if this is allowed. Choosing  
a venue that is easily accessible and offers plenty of free parking is also a big plus for  
guests attending.

SAVE THE DATE - Once you have booked your venue it’s a good idea to send out a 
‘Save the Date’. Even if you haven’t finalised all the finer details it’s always a good idea to 
give people plenty of warning to ensure a good turn out!

DJ OR BAND? Now it’s time to choose and book your DJ/Entertainment…think about 
your guest list, do you need to cater for lots of different ages? You can always ask a  
DJ / Band to play a pre-agreed playlist. Some people have a ‘must-have DJ’ so best  
to find out their availability before booking the venue.

ARE YOU PROVIDING FOOD? Nibbles or something more substantial? Don’t forget to  
take note of any dietary requirements / allergies so that you can pass this on to your 
caterer in good time. 

RSVPs - Send out your invites and ask for RSVPs, especially if you are providing catering.

Approximately one week before your party have a ‘final details’ call with your venue to go 
over a plan of the day / evening and re-confirm timings.

Have a wonderful time celebrating and don’t forget to take lots of photo’s! 

Maybe book a photo booth?!

Don’t forget Venue 360 can cater for all types of celebrations, large or small. Our events 
team have lots of experience in organising parties and can give you plenty of ideas and 
book all those little extra’s that will make your event extra special. Our hospitality team on 
the day are experts in ensuring the smooth running of any type of celebration. We look 
forward to celebrating with you soon. 

You can contact your Venue 360 Events Team on 01582 748225 or  
events@venue360.co.uk

Introducing  
Heineken Silver

Heineken Silver has arrived and  
Venue 360 have been chosen  

to launch Heineken’s brand lager.

A new, extra-refreshing and premium  
lager which is brewed at -1°C for a  
crisp flavour and subtle finish. Made  

with natural ingredients, and at  
4% ABV, Heineken® Silver delivers a 
balanced profile and smooth taste,  

we know you will love.

For the health conscious, this is also 
a good bet with less than 200 calories 
per pint and using natural ingredients, 
Heineken’s famous A-yeast and pure  
malt, as well as sustainably sourced 

barley that supports Heineken’s wider 
commitments to Brew a Better World.

ONLY

A PINT FOR THE 
WHOLE OF MAY!

£4



May Challenge

The May challenge is a really simple one, 
where we would like to see how long members 
can hold a V hold with a 2.5kg weight above 
knees for Ladies and 5kg weight for men! 
Anyone interested must see an instructor to 
verify it before going up on the score board. 
Please see a member of staff to participate.

NEW morning strength & conditioning class
We are delighted to introduce a new early morning class, focusing on high 
repetitions and low weight, aimed at improving strength and cardio levels.

The class will be taught by Niyi and will run on a Monday from 06.30am, starting 
from the 4th of May. All levels of fitness are welcomed, so why not book on and  
give it ago!

Perry successfully returns from a serious  
knee injury

I’d always been quite fit and looked after myself reasonably 
well. I’d always “listened to my body” especially since I have 
a slight heart complaint. In 2019 I trained to do the Tough 
Mudder with the Lifelines staff and members. I pushed myself 
quite hard but not to extremes and on the day, I finished the 
course in reasonable shape. 

In April 2021 I bent down to pick something up and felt something “go” in my left 
knee. I kept away from the gym and running, which I did quite a lot of, (a couple of 
London Marathons, a few half’s and the Great Northern a few times). I enjoyed it, 
but unfortunately couldn’t continue.

Things didn’t improve so I called the Doctor and he said due to COVID, he could 
not see me for three months and that it might clear up - there was no improvement. 
I saw several physios before I went to a place in Milton Keynes that I’d seen years 
before. There they gave me two sessions and lots of “homework”, it was very tough 
and very painful. Joints are always the worst but this was excruciating, I ended up 
in A&E one Saturday morning begging for pain killers. For support, I walked with a 
stick for a while and kept off it while I could. 

The rehab has been very difficult, but the doctor at the physiotherapist was very 
straight with me and I recognised that I had to do the exercises and look after 
myself. It was a bad day when she said I can give you this injection that could  
really help but you may never run again, you have to do the exercises. Two things 
kept me going – taking every small gain that I could, even walking one stair  
without holding a banister was a win. Also to run again and train in the gym would 
be great. The last two years or so have been very tough for everyone, this is minor 
in comparison, but looking after yourself, looking forward and having goals are 
important and work for me.

I am now delighted to be back in the gym and seeing all the staff and members 
again. A new programme has been discussed with my recent knee problems in 
mind and I am feeling positive in now moving forward again.
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Lifelines Health Club 
For further information on any of the above articles, please contact us on:  
Phone: 01582 748238 Email: lifelines@venue360.co.uk 
Book classes onlinel: venue360.co.uk/onlinebooking

Venue 360
lifelines health club

April challenge Winners

Well done Andy Smith & Sam Piggott - winners of our 
Cycle challenge!

Andy achieved 0.87km & Sam 0.77km within 1 minute 
in the the cycling sprint challenge, winning a Venue 360 
T-shirt. Well done to everyone who took part!

Lisa qualifies to teach spin!
Well done to Lifelines instructor; Lisa, who will soon  
be teaching classes on our new Keiser spin bikes 
(coming last week of may) after obtaining her national 
indoor cycling qualification last month! Lisa promises  
to make her classes really tough but enjoyable, so  
watch out spinners!

Avoiding serious injury
Some injuries such as Perry’s do sometimes unfortunately just occur, but we do see it all too much in the gym 

environment, when someone is pushing themselves to their limits before picking up a small injury that turns into 
something more serious.

It is really important that if you feel discomfort, stop and think about the injury and get advice on changing your 
training to avoid making things a whole lot worse.

Some of the most common problems that occur from overtraining are knee and foot problems, back problems, 
and shoulder problems that can turn from minor injuries into needing surgical procedures to fix the injury. 

It is also vital that you inform our instructors of any new medical conditions or injuries, especially when 
we are writing a new programme for you or giving you a new exercise to try.



Over 200 years at your service!
After a covid delayed interruption, staff were finally able to attend  
a long service awards evening. 

Venue 360 takes the approach that happy staff create happy 
customers, so we count ourselves very fortunate to have so  
many remaining loyal to our company over the years. Our long 
serving staff set a great example for others joining the business, 
which in turn continues to promote a positive service  
environment. Many of you have commented on how reassuring  
it is to see the same friendly faces greet you on every visit.

It was great to get all the staff together and share memories of 
times gone by and we look forward to enjoying many more  
years to come.

Our CEO Jon is approaching 30 years’ service, Jackie &  
Jason 27, Debra 25, Marc 22, Michael, 20, Martin 18 & Stella 6 
(not pictured), Amy, Marian & Ashleigh 7 and Connor 6!
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Sports & Leisure Facilities 
For further information on any of the above articles, please contact us on:  
Phone: 01582 418873 Email: reception@venue360.co.uk 
Book sports onlinel: venue360.co.uk/onlinebooking

Venue 360
leisure facilities

Luton Krusader Martial Arts
Luton Krusader Martial Arts club was originally set up 
around 20 years ago having moved from David Lloyd to 
Venue 360 as we needed more space to grow. We are 
part of a larger organisation with clubs in Milton Keynes 
and Meppershall.

We train at Venue 360 on a Saturday morning 10:15 
- 12:00 and classes are a mixture on HIT fitness, pad 
work and sparring. They are hard work but rewarding.

We aim to teach people of all ages and starting 
abilities, that through hard work and mental resilience 
you can achieve your goals. 

We’ll make you tough and teach you how to fight. Our 
lessons aren’t only for physical conflict. We’ll teach 
you how to avoid it in the first place, as well as other 
techniques to help you during challenging times of  
your life.

Everyone is welcome, we are a family orientated club, 
and all our instructors are insured. 

| Come & give it a try - first lesson free

Saturday 10:15-12:00 (Main sports hall)

Cost - £7.50 a session

Aldi Update
After many weeks of civil works, it is pleasing to see the access to our  
property looking more presentable following the final application of a new road 
surface and markings. 

With the concrete floor completed and roof in place, the structural contractor is 
approaching the final phase of their building works and hopes to be in a position 
to hand over the building in a couple of months. The ‘fit out’ phase of the project 
will then commence with various specialist contractors working on the interior 
to bring it up to a position of final completion. Hopefully following a successful 
recruitment and training campaign, Aldi should be in a position to open in the 
autumn, setting themselves up nicely for the lead in to Christmas. 

The entrance to our Riverside suite has also received smart new paving, which 
as you will see from the photo, has improved this environment enormously.

BEFORE

Neil Jackson, director and staff.


